DAIL Attendant Care Training – Knowledge Check Assessment (R. July 2023)

1.  Enter your full legal name:
2.  Enter your email address:
3.  Agency applying to or working with:

Questions 4 through 18 are Multiple Choice (15 questions)

Please select the best answer

4.  Home and Community Based Waivers:
(4 Points)
a.  Provide support service in home or community settings.
b.  Address the needs of people who need assistance with everyday activities like homemaking, and personal care. 
c.  Benefits participants, families, and communities
d.  All of the above.

5.  The Home and Community Based 2 Waiver serves:
(4 Points)
a.  Persons at least age 65 and/or those with a physical disability
b.  Persons who meet the requirements for nursing home level of care
c.  Persons who require twenty-four (24) hours of care
d.  Both a and b 

6.  The Person-Centered Service Plan (PCSP):
(4 Points)
a.  Is developed by the participant or authorized representative and the person-centered team
b.  Must be revised monthly
c. Is sometimes called the Plan of Care
d.  Both a and c

7.  Activities of Daily Living (ADL):
(4 Points)
a.  Are daily activities essential to an individual's well-being
b.  Are activities that healthy individuals can do for themselves
c.  May include bathing, dressing, and assistance with mobility
d.  All the above



8.  Instrumental Activities of Daily Living (IADL):
(4 Points)
a.  Support daily life and enhance the participant's interactions with others and/or environment
b.  May include preparing meals, medication management, and shopping for groceries or personal items
c.  Caring for pets in the home, if requested by the participant
d.  Both a and b

9.  An attendant care aide can transport a participant when:
(4 Points)
a.  Participant requests
b.  Identified as a need on the PCSP
c.  Participant needs to run errands or shop
d.  Only using the participant's vehicle

10.  Attendant care service documentation includes:
(4 Points)
a.  Clear and concise service documentation regarding activities performed
b.  Your feelings about the visit
c.  Notes to your supervisor that do not relate to the participant
d.  All the above

11.  The information which is allowed to be shared about participant includes:
(4 Points)
a.  Names, addresses, and phone numbers of participants with your family members
b.  Medical information with participants friends or family
c.  Medical information with your co-workers who do not provide care to the participant 
d.  Information about participant's care, provided to the participant's authorized representative

12.  Protected Health Information (PHI):
(4 Points)
a.  Is protected by the Health Insurance Portability and Accountability Act (HIPAA)
b.  Includes identifiers such as name, address, birthdate, and Social Security Number
c.  Includes the provision of or payment for health care to the participant
d.  All the above







13.  Suspected abuse, neglect, and exploitation (ANE):
(4 Points)
a.  Should be documented and directly reported to supervisor and/or Adult Protective Services (APS)
b.  Should be documented and reported to the emergency contact of the participant
c.  Should be documented but not reported
d.  Should be ignored

14.  An incident is any occurrence that:
(4 Points)
a.  Impacts the health, safety, welfare, or lifestyle choice of a participant
b.  Results in a serious outcome
c.  Include a medication error without a serious outcome
d.  Both a and c

15.  Attendant care aides can assist with maintaining a safe environment by:
(4 Points)
a.  Keeping area tidy, sanitary, and free from hazards
b.  Responding to emergency situations
c.  Controlling the spread of infection or communicable disease
d.  All the above

16.  Preventing and controlling the spread of infection includes:
(4 Points)
a.  Washing hands only after leaving a participant's home
b.  Practicing good hand hygiene and following guidelines for washing hands properly
c.  Wearing personal protective equipment (PPE) to minimize exposure to hazards
d.  Both b and c

17.  Person-centered care:
(4 Points)
a.  Is driven by the participant
b.  Reflects personal preferences and offers choices
c.  Respects cultural and spiritual values
d.  All of the above







18.  Delivering person-centered care includes:
(4 Points)
a.  Understanding what is important to the participant and building trust
b.  Making sure the participant's family is satisfied with care
c.  Is the case manager's responsibility
d.  Both a and b

Questions 19 through 28 are True or False (10 questions)

19.  A participant can only receive blended services on HCBW2:
(4 Points)
True
False

20.  A critical incident may or may not involve abuse, neglect, or exploitation:
(4 Points)
True
False

21.  The participant's PCSP identifies ADLs and IADLs, which are to be provided:
(4 Points)
True
False

22.  Attendant Care Aides are responsible for maintaining a safe environment for participants both in the home and community, when possible:
(4 Points)
True
False

23.  Attendant care services include assistance with medical services identified on the PCSP:
(4 Points)
True
False

24.  Natural supports include family, friends, neighbors, roommates, church members, and social/civic groups:
(4 Points)
True
False


25.  The Emergency Backup Plan should be communicated to all parties providing care to the participant:
(4 Points)
True
False

26.  Attendant care aides are not responsible for becoming familiar with PCSPs:
(4 Points)
True
False

27.Practicing good hand hygiene and washing your hands properly reduces potential pathogens and reduces the risk of transmitting infection:
(4 Points)
True
False

28.Services should be documented during the service or as soon as possible following the service:
(4 Points)
True
False




image1.wmf

